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Tuesday, August 30, 2016

ISLAND AIR TO WAIVE CHANGE FEES DURING
HURRICANES MADELINE AND LESTER

HONOLULU — Island Air will waive reservation change fees and differences in fares for
customers needing to change their travel plans due to Hurricanes Madeline and Lester.

Effective immediately, customers ticketed for travel on Island Air from August 31, 2016 through
September 3, 2016 will be permitted to change their reservations without charge to ticketed
flights through September 10, 2016.

Changes must be made prior to the original departure date and ticketed on or before
September 3, 2016.

Changes must be made by Island Air personnel through the reservations department, or at the
airport. Normal refund rules will apply.

Customers needing assistance should call Island Air’s reservations desk at 1-800-388-1105 or
808-840-2444.

Passengers with reservations are advised to check Island Air’s website at www.islandair.com or
call the reservations desk to check on the status of scheduled flights prior to arriving at the
airport.

ABOUT ISLAND AIR:

Island Air is the value leader in the Hawaiian Islands, offering 238 convenient flights each week
between O‘ahu, Maui, Kaua‘i and Hawai‘i Island. The affordable alternative for interisland travel,
Island Air’s 64-seat ATR-72 aircraft are able to provide captivating aerial views of Hawai‘i’s
remarkable landscapes. Founded in 1980 as Princeville Airways, the company was renamed
Island Air in 1992 and has been proudly serving the islands of Hawai‘i for more than 35 years.

For more information about Island Air or to make a reservation, visit www.islandair.com or call
(800) 652-6541. Let us know how we are doing on Yelp or TripAdvisor or just stay connected by
liking Island Air on Facebook at www.facebook.com/islandairhawaii, or follow @IslandAirHawaii
on Twitter and @IslandAir_Hawaii on Instagram.
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