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UNITED LAUNDRY JOINS PURESTAR GROUP; 
VICKY CAYETANO TO REMAIN AS PRESIDENT & CEO 

 
 
HONOLULU – The Board of Directors and owners of United Laundry Services are pleased to 

announce that effective July 15, 2016, the company has joined the PureStar Linen Group. 

Based in Las Vegas, PureStar owns and operates 18 commercial laundry facilities on the 

Mainland as well as in Mexico and the Bahamas, providing best-in-class laundry services to its 

clients.  

 

Although United Laundry has joined with the PureStar Group, it will remain a Hawaii-based 

company with a Hawaii-first focus. Vicky Cayetano will continue as President and CEO of 

United Laundry’s Honolulu and Kona laundry operations. The partnership agreement explicitly 

provides that current operations at United Laundry will remain unchanged – all United Laundry 

employees and local management will continue in their current roles and the United Laundry 

Services brand and corporate culture will not be affected.  

 

Melvyn Wilinsky, Chairman of the United Laundry Board, said, “Under the continuing leadership 

of Mrs. Cayetano, United Laundry plans to leverage the expanded resources of the PureStar 

Group to bring new and innovative products and services to its customers in Honolulu and on 

the Big Island. The current United Laundry management team and employees will remain in 

place to continue United Laundry’s growth in Hawaii. We are confident that United Laundry’s 

future has never looked stronger – United Laundry will continue to serve our local businesses 

but with greater product and service offerings.”  
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United Laundry CEO Vicky Cayetano said, “On behalf of the Board and our employees, I would 

like to thank our loyal customers who have helped to make us who we are, and I want to assure 

them that we will continue to serve them with the same attention to quality and customer service 

that they have come to expect from us.” 

 

“The combining of PureStar and United Laundry will be mutually beneficial to both partners,” 

PureStar Co-CEO Eric Brady said. “PureStar’s goal is to deliver best-in-class laundry services 

to our customers within each of our markets, and that effort is greatly enhanced with the 

addition of United Laundry to our group of companies. We greatly respect and admire what the 

owners, management and employees of this kama‘aina company have achieved over the past 

28 years: a culture of dedicated quality and service to its customers, taking care of its 

employees and a commitment to the communities in which it operates. We look forward to 

continuing the success that United Laundry has achieved by always putting the employees, 

customers and community at the forefront of its mission and will look to build upon that 

reputation. We are excited to welcome Vicky to our Board as she continues her role as 

President and CEO of United Laundry.” 

 
 
About United Laundry Services 
United Laundry Services was founded in 1987 by a group of hospital executives and  
Vicky Cayetano to provide commercial laundry services to three of the major hospitals on Oahu. 
Shortly thereafter, through the vision of Mrs. Cayetano, United Laundry expanded its services to 
several of the major hotels in Waikiki. In 2004, the company expanded its Honolulu operations 
to serve customers on the Big Island of Hawaii. Recently, United Laundry pioneered another 
service when it partnered with Tori Richards to develop an innovative uniform design and 
laundry services program. 
 
About PureStar 
PureStar Linen Group is North America’s foremost provider of linen management and laundry 
services, with locations serving the hospitality industry across the United States, Mexico, and 
the Bahamas. Its 18 facilities are located in Las Vegas, Boston, Philadelphia, Atlantic City, 
Norwich (CT), Nassau (Bahamas) and Cancun (Mexico). 
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