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FIRST INSURANCE COMPANY OF HAWAII  

APPOINTS TWO NEW ASSISTANT VICE PRESIDENTS 
 
 
HONOLULU – First Insurance Company of Hawaii (FICOH) has announced two recent 

promotions: Reynold Doi to Assistant Vice President of Claims in charge of the Property,  

Claims Operations, Appraiser and Total Loss teams, and Drew Nagai to Assistant Vice President 

of Risk & Safety Management.  

 

“Reynold and Drew have exemplified what it means to be a dedicated worker and leader at  

First Insurance,” said Jeff Shonka, FICOH president and CEO. “These newly appointed 

assistant vice presidents have demonstrated exceptional service in their fields and I believe 

both will be outstanding additions to our Officer team.”  

 

With more than 40 years of insurance claims experience, 16 years of which were served at 

FICOH, Doi brings a wealth of knowledge to his new position within the Claims department. His 

prior positions at First Insurance include senior adjuster, supervisor of Property, PIP and 

Subrogation units and Claims manager. 

 

Like Doi, Nagai also built his career in the insurance industry through previous positions at other 

insurance companies before joining FICOH in 2007. While at FICOH, he has held the titles of 

senior technical specialist and manager of the Risk & Safety Management department, which 

employs the latest tools and strategies to help commercial clients manage their risk. 
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Nagai has earned various insurance designations including Chartered Property and Casualty 

Underwriter, Associate in Loss Control Management, Associate in Premium Auditing and 

Construction Risk Insurance Specialist.  

 

“I’m pleased to welcome Reynold and Drew to our FICOH Officer team,” Shonka said. “With 

their leadership and customer-first mindset, I’m confident they will continue to contribute to the 

long-term success of First Insurance in the Hawaii market.”  

 

Both Reynold Doi and Drew Nagai’s promotions within their respected departments took effect 

last month.  

 
 
About First Insurance Company of Hawaii 
Founded on August 11, 1911, First Insurance Company of Hawaii, Ltd. is the oldest and largest 
property and casualty insurer domiciled in Hawaii, with assets of $645.7 million, liabilities of  
$369.4 million and policyholders’ surplus of $276.3 million as of September 30, 2015. 
 
First Insurance, a member of the Tokio Marine North America (TMNA) group of companies, 
enjoys an “A+” rating from A.M. Best Co. and has been named to the Ward’s 50 list of top-
performing property and casualty insurance companies for six consecutive years. Proud of its 
broadly experienced, service-oriented staff, First Insurance employs more than 300 insurance 
professionals and distributes its products through 28 independent general agencies. It has claims 
personnel on Oahu, Maui and the Big Island. 
 
Follow First Insurance on Twitter (@FirstInsHI), Facebook (www.facebook.com/FirstInsHI), and 
Instagram (@FirstInsHI). 
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