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McDONALD’S® HONORS HAWAII GENERAL MANAGER  
WITH PRESTIGIOUS NATIONAL AWARD  

Jan Chang receives 2014 Ray Kroc Award 
 
 
HONOLULU – Jan Chang, manager of the McDonald’s of Navy Exchange and McDonald’s of 

Pearl Harbor, was recently honored as one of the nation’s top McDonald’s® restaurant 

managers. Chang received the Ray Kroc Award, an annual performance-based award that 

recognizes the top-performing McDonald’s restaurant managers in the country. Named after 

McDonald’s Corporation founder Ray Kroc, the award was established in 1999 to honor the top 

one percent of U.S. general managers in both corporate owned and independently owned and 

operated restaurants – those who make Ray Kroc’s vision of excellence come to life in 

restaurants and for customers each day. 

 

“I am truly humbled to receive this prestigious award,” said Chang, who has worked at 

McDonald’s for 37 years. “As a manager and as part of the McDonald’s family, I have learned 

that people – my employees, our customers and the community – are our biggest asset. I am 

honored to work with an incredible group of employees, serve so many diverse people and 

support the community in which we live and work.” 

 

A select 142 managers were chosen this year to receive the Ray Kroc Award, an honor that 

comes with a cash prize, a Ray Kroc award trophy, a ring, a pin and a trip to Chicago for an 

awards gala hosted by McDonald’s USA President Mike Andres. 
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“Jan being honored with the highly esteemed Ray Kroc Award is a true testament to her 

unwavering commitment to excellence, building our business and taking care of our customers’ 

needs each and every day,” said Angela Ballard, McDonald’s Restaurants of Hawaii 

owner/operator. “We are proud to have Jan as part of our McDonald’s family and commend her 

on this truly amazing accolade.”    

 

Jan manages McDonald’s of Navy Exchange and McDonald’s of Pearl Harbor. She is also 

involved in the Waipahu Hug Me Bears, an organization whose main mission is helping others 

who are less fortunate, which reinforces her commitment to being a contributing member of the 

community as well as a valued employee. 

 

Ray Kroc built the McDonald’s business on the belief that greatness can be achieved only 

through the dedication and support of a company’s people. Winners of the Ray Kroc Award run 

high-performing and profitable restaurants that meet McDonald’s critical customer standards of 

“Quality, Service and Cleanliness.” They have strong business knowledge and achieve superior 

results in restaurant operations, people management and building the business. As a 

recognized leader in the restaurant, they develop a restaurant team focused on ensuring 

customers get a fast, accurate and friendly experience every visit. 

 

About McDonald’s Restaurants of Hawaii 
McDonald’s Restaurants of Hawaii has 86 restaurants and more than 5,200 employees in 
Hawaii, Guam and Saipan. In Hawaii alone, the company has 76 restaurants and more than 
4,600 employees. McDonald’s total economic impact on the state yearly, directly and indirectly, 
is about $370 million in spending and nearly 12,000 jobs in the community. McDonald’s prides 
itself on offering career opportunities to employees, with most managers staying with the 
company for more than 18 years. Follow McDonald’s Restaurants of Hawaii on Twitter at 
@McDonaldsHawaii. 
 
About McDonald's 
McDonald’s USA, LLC, serves a variety of menu options made with quality ingredients to more than 
26 million customers every day. Nearly 90 percent of McDonald’s 14,000 U.S. restaurants are 
independently owned and operated by businessmen and women. Customers can now log online for 
free at approximately 11,500 participating Wi-Fi enabled McDonald’s U.S. restaurants. For more 
information, visit www.mcdonalds.com, or follow us on Twitter and Facebook for updates on our 
business, promotions and products. 
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